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Healthscope’s eReferral Portal allows referring healthcare providers to 
electronically complete and submit referral requests for patient requiring 
Rehabilitation or Mental Health admissions.

Accessing the eReferrals system

To access the eReferrals login page open the following link in your web browser:
https://healthscopereferral.eadmissions.com.au

If you are an existing user login on the right, or create a new account on the left hand 
side of the screen.

Menu



4 Healthcare Provider Portal

Creating a new referral

To create a new referral, select either ‘New Rehab Referral’ or ‘New Mental Health 
Referral’ from the menu on the left hand side of the screen. A one page referral 
form displays.

Mandatory fields are indicated with an asterisk (*), and the ability to attach relevant 
scanned documents is available at the bottom of the page. Note, there are slight 
differences between the data required for Rehabilitation and Mental Health.
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Referral lists

Rehabilitation and Mental Health Referral Lists are available from the menu. There 
are a range of search options and filters that will trigger the list of patients displayed 
below. By default, this list will show patient who have an ‘Expected Admission Date’ 
within the next 7 days.

Status Explanation

New (Unassigned)
Referral has been submitted to the hospital, yet to be assigned to 
an assessor

Assigned Referral has been assigned to an assessor

In Progress Assessment is in progress

Review
Referral has been marked for further review (eg. Patient has been assessed 
but further review closer to transfer date required)

Accepted Patient accepted as suitable for admission

Declined/Cancelled 
by Referrer

Referral has been cancelled by referring provider

Declined
Referral has been declined following assessment
(eg. Not suitable for rehab)
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Updating the referral

Once a referral has been submitted the Expected Date of Discharge (EDD) field can be 
updated by either the referring healthcare provider, or the receiving hospital. 

To update either of these dates, click on the magnifying glass to the right of 

the record. 

Preferred Assessment Date can also be updated for rehabilitation referrals only.

To cancel a referral request click on the red cross to the right of the record.  

Select a reason from the drop down list, and provide any other relevant comments 
if required.
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Updating account details

Select ‘My User Account’ from the menu on the left hand side of the screen. This will 
allow you to make changes to your user account details such as security questions, 
email address, phone number and provider details.




